ABOUT RACE DEFERRAL
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GO!BUDDY HAS A [RACE DEFERRAL]OPTION. IF YOU ARE UNABLE TO PARTICIPATE IN A RACE DUE
TO PERSONAL REASONS (INCLUDING BUT NOT LIMITED TO TIME CONFLICTS, OTHER MATTERS,
WORK ARRANGEMENTS, ETC.),YOU CAN CONTACT THE OFFICIAL CUSTOMER SERVICE TO APPLY
FOR A POSTPONEMENT TO THE NEXT RACE SEASON, WECHAT: gogogogobuddy, INDEPENDENTLY
APPLY FOR THE FIRST RACE DEFERRING. YOU CAN USE THE DEFERRAL CODE TO REGISTER FOR
ANY RACE NEXT RACE SEASON. PLEASE NOTE THAT THE DEFERRAL CODE CAN ONLY BE USED
ONCE AND WILL BECOME INVALID ONCE USED.
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ABOUT RACE REFUND
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IF YOU DO NOT ACCEPT THE [RACE DEFERRAL] OPTION,THE REFUND POLICY FOR GO!BUDDY IS AS
FOLLOWS:

CANCELLATION OF REGISTRATION FROM MORE THAN 60 DAYS BEFORE THE RACE DAY
(EXCLUDING 60 DAYS),YOU WILL GET 100% REFUND OF THE PAID REGISTRATION FEE,
CANCELLATION OF REGISTRATION FROM 30 DAYS BEFORE THE RACE DAY (EXCLUDING 30 DAYS)
TO 60 DAYS BEFORE THE RACE DAY (INCLUDING 60 DAYS) WILL RESULTIN A REFUND OF 80% OF
THE PAID REGISTRATION FEE,

CANCELLATION OF REGISTRATION FROM 7 DAYS BEFORE THE RACE DAY (EXCLUDING 7 DAYS) TO
30 DAYS BEFORE THE RACE DAY (INCLUDING 30 DAYS) WILL RESULT IN A REFUND OF 50% OF THE
PAID REGISTRATION FEE,

CANCELLATION OF REGISTRATION WITHIN 7 DAYS (INCLUDING 7 DAYS) BEFORE THE RACE DAY,
THE PAID REGISTRATION FEE WILL NOT BE REFUNDED.

IF YOU ARE UNABLE TO ENGAGE IN SPORTS IN THE NEXT 180 DAYS, YOU CAN PROVIDE A
MEDICAL CERTIFICATE ISSUED BY A GRADE III FIRST-CLASS HOSPITAL AT ANY TIME BEFORE THE
RACE (INCLUDING THE RACE DAY). YOU WILLGET 100% REFUND OF THE PAID REGISTRATION FEE
AND THE APPLICATION AFTER THE RACE DAY WILL NOT BE ACCEPTED.

IF YOU ARE UNABLE TO ENGAGE THE RACE, BUT CHOOSE TO REPLACE A KINDRED OR FRIEND TO



ACCOMPANY YOUR DOG, PLEASE CONTACT THE OFFICIAL WECHAT CUSTOMER SERVICE AT LEAST
3 DAYS BEFORE THE RACE TO REPLACE THE PARTICIPANT.
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IF THE EVENT IS CANCELLED OR POSTPONED DUE TO REASONS SUCH AS THE ORGANIZING
COMMITTEE OR FORCE MAJEURE, THE REFUND POLICY WILL BE NOTIFIED SEPARATELY.
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REGISTRATION CANNOT BE SOLD,TRANSFERRED, OR GIVEN TO OTHERS WITHOUT
AUTHORIZATION. ONCE DISCOVERED, THE ELIGIBILITY FOR THE RACE WILL BE CANCELLED, AND
THE PAID REGISTRATION FEE WILLNOT BE REFUNDED.
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THE METHOD OFAPPLYING FOR A REFUND IS:

THIR AR B 7 U5 % Ik gogogogobuddy, AIE[HE A+ B MIE S | MG % M, BICK T HIEZH
it 15 AN TAEH IR [ SRR

PLEASE SEND THE RACER’ S [NAME+ID NUMBER] TO WECHAT CUSTOMER SERVICE , IT IS THE
ONLY WAY WE RECOGNIZE, AND THE REFUND WILL BE RETURNED TO THE ORIGINAL PAYMENT
ACCOUNT WITHIN 15 WORKING DAYS FROM THE DATE OF SENDING THE APPLICATION.
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